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UWEXP Installation Instruction

Fitbit (Android)



Join Fitbit

Select the 
provided device. 
(Here using 
Inspire as an 
example). If 
using Flex2, 
choose it from 
the list. The 
remaining steps 
are similar.



Join Fitbit

Enter the provided 
email address and the 
password. Read Fitbit 
Terms of Service and 
check the box

Then press Log in to 
Join Fitbit

Enter your 
information then 
press Create an 
account



Connect the Fitbit Device

Scroll to 
the end 
after 
reading



Connect the Fitbit Device

Troubleshooting when connecting the Fitbit to the phone

• Cannot find the device
• Quit the pairing and restart the pairing
• If it did not work, go to somewhere away from other 

active Fitbit devices and restart pairing
• If it did not work, kill the Fitbit App at the 

background and open it again, then restart pairing. 
• If not work, turn off and turn on phone Bluetooth. 

Next, restart the pairing

• Once found, it should be alright. But note that connecting 
the device may take several minutes



Connect the Fitbit Device

Put on the 
Fitbit sensor

12



Connect the Fitbit Device

Several Next



Connect the Fitbit Device

Several Next

All set!



Turn on the All-Day Sync



UWEXP Installation Instruction

Fitbit (Android)



Join Fitbit

Select the 
provided device. 
(Here using 
Flex2 as an 
example). The 
remaining steps 
are similar.



Join Fitbit

Enter the provided 
email address and the 
password. Read Fitbit 
Terms of Service and 
check the box

Then pressed Log in to 
Join Fitbit

Enter your 
information then 
pressed Create an 
account



Connect the Fitbit Device



Connect the Fitbit Device

Put on the 
Fitbit sensor

Several Next



Connect the Fitbit Device

Trouble shooting when connecting the Fitbit to the phone

• Cannot find the device
• Quit the pairing and restart the pairing
• If not work, go to somewhere away from other active 

Fitbit devices and restart pairing
• If not work, kill the Fitbit App at the background and 

open it again, then restart pairing. 
• If not work, turn off and turn on the Bluetooth of the 

phone. And restart the pairing
• If not work, reset the Fitbit sensor

• Connect the sensor to the charging case 
(connected to power)

• Press the small button at the back of the charging 
case, hold for 3 seconds

• Release the button. Put on the Fitbit again and 
restart the pairing

• Once find, it should be alright. But note that connecting the 
device may take several minutes



Connect the Fitbit Device

Several Next. Make 
sure exercise 
tracking is there

All set!



Turn on the All-Day Sync
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Download and Install the app

Download Link

https://carcharias.cs.washington.edu/
awaredashboard/public/APP/uwexp2
021c.apk

NOTE: If you run into this, please 
check the settings of the browser, 
and make sure the phone can 
download the app

http://slicomex.cs.washington.edu/UWEXP/APP
https://carcharias.cs.washington.edu/awaredashboard/public/APP/uwexp2021c.apk
https://carcharias.cs.washington.edu/awaredashboard/public/APP/uwexp2021c.apk


Install and give permission to the App



Join the study

Enter 4-digits 
Participant ID 
then Press Save



Activate accessibility service



Ignore battery optimization



Done!

All set!

Press Sync Data 
button to make 
sure your device is 
registered



Please make sure that both Fitbit and 
UWEXP are active in the background!

Please avoid low-power mode as much as 
possible!

If you accidentally kill them, that’s fine. 
Just go ahead and relaunch it.



UWEXP – Answer a survey

Android



Answer a survey through a notification

Scroll down and 
answer the survey

If you do not answer 
the survey, it will keep 
sending notification 
every 60 mins.

If you do not fill out it 
in 12 hours (bi-
weekly survey)/        
2 hours (quad-daily 
survey), the survey 
will expire.



Answer a survey through a button

If nothing happens when 
pressing the button, it 
means you have not 
opened the app in time to 
do the survey



UWEXP – Manual Data Upload
(ideally not needed)

Android



Manually upload data

Before you press 
the button, 
please make sure 
that your phone 
is connected to 
WiFi and being 
charged.

There are chances that 
UWEXP staff will reach 
out to you to ask you to 
“manually upload 
data”. And this is all 
what you need to do:



UWEXP Re-Installation Instruction

Android

We apologize that due to a technical issue we have to ask you to 
uninstall and reinstall the UWEXP 2021 app to ensure data collection. 
Here are the instructions.



Long press the 
UWEXP2021 till you see 
the banner



UWEXP – Manual Data Upload

Android



Force Quit and Relaunch the app

Long press the 
UWEXP2021 till you see 
the banner


